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FAQs 

1. Does my wireless NVR have to be connected to the Internet to work? 

No, your wireless NVR does not have to be connected to the Internet to work. You can view live feed and recordings by connecting it 

to a TV/Monitor via HDMI or VGA.

2. Will I be able to view my system while away from home? 

To view your wireless syslem remotely, your NVR will need to be manually connected to a modem/router via the included Ethernet cable. 

You can view your syslem via the FREE Homeguardlink App.

3. How do the camera transmit video to the NVR? 

Our wireless NVRs have built-in Wi-Fi for communicating with the cameras. 

NOTE: Add-on cameras will come in pairing mode and will need to be paired to the NVR.

4. 1s my camera weatherproof? 

The camera is weatherproof (not waterproo� and will endure minimal moisture and dirt/debris. However, Homeguard strongly recom­

mends placing all outdoor cameras under an eave or awning to help shield them from overexposure to the elements, which could reduce

your camera's lifespan.

5. Picture is too bright or too dark? 

Ensure your camera isn't pointed directly at a source of light (e.g. sun or spot light}. 

Move your camera to a different location. 

Check the brightness and contrast settings of the NVR or monitor. 
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Warranty & Support 

Ali the products sold are covered by 24 months warranty from the date of invoice. 

Warranty instructions: 

1 . Please contact us when the product is caused by its own fault within 2 year warranty. 
2. Please mail us your written warranty card as soon as possible after purchasing our products so that we can repair or replace this 

product to its original operation condition. Or the company will not deal with it. 
3. Please write the truth on the warranty card. 
4. Paid for repairing as follows:

A. Equipment failure caused by human operation
B. Equipment failure caused by not conforming to the using environment
C. No warranty card 

D. Warranty expired 

Product model: ____________________ _ 

Product serial number: __________________ _ 

Purchase date: _____________________ _ 

User name: ______________________ _ 

Contact person: ____________________ _ 

Telephone: -----------------------

11 




